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B Pre-installation Guidelines

o

Homeowner, fitter and distributor should check to make sure that contents in the
package is accurate

Should you find any defects, please notify our agent or the manufacturer immediately

=

Do not throw or hit the bathtub and strictly observe the warning on the package
Do not remove any parts of the content while transporting
Avoid hitting the bathtub with solid object which may cause damage

Do not lift the drainage part of the bathtub since it may result in damage

®

Please read the installation manual carefully before beginning the installation process
Keep away from cigarette, flammable objects or sparks from welding process

Acidic chemicals may damage the bathtub surface

B Safety Guidelines

Please follow the safety guidelines below

Please read the instruction carefully before installing and using the bathtub as strictly follow the safety guideline

Symbols and Descriptions used in the manual

Symbol Description
A This symbol indicates that if this information is ignored the possibility that serious personal
Warning injury may occur
A This symbol indicates that if this information is ignored, the possibility of personal injury
Caution or material damage may occur
® This symbol indicates the process that is prohibited during installation and usage
Prohibition

0

Mandatory action

This symbol indicates the process that is necessary to follow during installation and usage

A

0

Warning Mandatory action

B Guideline for Safe Installation

® Floor Structure must be able to support the weight of the bathtub
and its water content

® |nstallation must be done only by experts

e |Installation of Safety Circuit Breaker is strongly recommended

o Ground wire must be connected

A

o

Warning Mandatory action

® Before installation, pull protection film off to examine all the defects and put it back
during installation to protect against footprint or equipment used during installation

O

Prohibition

e Avoid hanging your bathtub by its rim without any
supporting frame

® Do not lift the bath by the plumbing at
any time; handle by the shell only

E-1




B Guideline for Safe Usage

A

Warning

0

Mandatory Action

Beware of slippery during usage due to wet bathtub

O

Prohibition

Do not permit children to use bathtub without adult supervision
Do not allow any electrical appliances, e.g. hairdryer, lamp, telephone,

radio or television within 1.5 meter of the bathtub

Do not immerse in water with temperature higher than 40C for more than

15 minutes which may cause the risk of hypothermia
Do not use the bathtub when drunk or under influence due to

the risk of hypothermia

Hypothermia

Is a condition where body temperature rises from external heat source
or the heat reduction process of the body tend to slow down.

This may cause

1. Loss of strength after exiting the bathtub

2. Drowning

3. Danger to pregnant woman

A\

Warning

0

Mandatory Action

Always clean the bathtub after each use
Tying your hair and keep away from suction head
no less than 150 mm.

Test the safety circuit breaker

MIN. 6 INCH

O

Prohibition

Do not modify any devices of the bathtub

Do not use when the bathtub is damaged

Do not insert any inappropriate objects into the holes of the bathtub
Avoid hitting bathtub surface with other equipment

Do not place burning cigarette on bathtub surface

Whirlpool System cannot be use if water level is below 50 mm.

Do not wet the electronic circuit

Do not fill the bathtub with water higher than 60C

Harsh chemicals, sharp and abrasive objects should never

be used on acrylic surfaces

E-2

B Bathtub Dimension

Volume

Weight -apaci . . .
Terrq nova k9 C(L?tre)(y WxLxH Suggested distance for mixed bathtub faucet with

95 223 840 x 1,795 x 715 floor leg COTTO model CT338AXS45

1,795

1415 380
150 4425

distance for mixed bathtub

faucet with floor leg

- 1,250

715
640 660

unit : mm




B Drainpipe Connection B Steps in Installation of Normal Bathtub and Airpool Bathtub

M Terranova 0 Preparation of the Installation Site

- Check the equipment as well as all the joints of the bathtub before installation to ensure no leakage

When flipping the bathtub on the side to inspect joints and other equipments, insert a soft sheet
underneath and use extreme care to avoid damaging the bathtub

Bathyub draintube

Floor Pipe 2 inches

| Floor

— J

&—— P trap pipe 2 inches

B Airpool Electricity Installation
- Check the dimensions of the bathtub in order to prepare for the installation

0 - Install Power Motor and Breaker (BT902 ELCB)according to specified model (See Bathtub dimension page 3) and drainpipe connection on page 4

- Breaker (BT 902 ELCB) must be tested after installation .
- Install hot and cold water pipes

Model BREAKER | TERMINAL PUMP : (220-240V. 50Hz) BLOWER : (220-240V, 50Hz) (see distance of faucet connection page 3 and faucet manual for connection)
(ELCB) LOAD - Install circuit breaker (see electrical connection installation p.4)
BTA437 Terranova 10A ] - 05 HP, 1.2-1.8A Fitter must install ground wire to prevent electricity leakage

Installation pattern may vary as appropriate

Connect to 220V power source,
concurrent circuit 50Hz

Electric wire larger
than 2.5 sq mm
with ground wire

Standing faucet

Electric wire larger
than 2.5 sq mm
with ground wire

Breaker
(BT902 ELCB)

Breaker

Control Box

(BT902 TERMINAL LOAD) Connect floor wire
underneath the bathtub

Electricity Connection unit : mm

E- 4 E-5




@ Bathtub installation M Bathtub Usage

m  Testing the Overflow
- Set the bathtub into place, adjust the level of the bathtub by using base leg and

use bubble level to adjust the upper rim of the bathtub ( For pop up stopper,

- Install drain stopper with drainpipe, apply silicone to prevent leakage rotate the pop up waste
. control counterclockwise
- Test the water system and drain stopper to ensure no leakage

- Connect electrical devices to circuit breaker (Breaker ELCB) (only for Airpool Bathtub)
- Test the circuit breaker (Breaker ELCB) to ensure efficient circuit break

to close the pop up waste

- Test the systems of the bathtub to ensure that they work properly and no leakage

=

B Testing the Drainage

For pop up stopper,

\ rotate the pop up waste
control clockwise to open

ot
N—

B Using Airpool-Whirlpool Bathtub

®m Connecting Electricity (TEST BUTTON)
Turn on Breaker ELCB (push the switch up to ON position)

Breaker —=<

Control Box

Connect Drainpipe ) ) )
If the electrical devices don’t function properly,

have an expert test the Breaker ELCB which is
attached to the bathtub (see electrical devices

Connect Electricity Adjust Bathtub Leg
(Only for Airpool Bathtub)

maintenance topic)

m Using Airpool System
When pushed open the Air Blower Switch, the system will suck in air from outside using Air Blower
and let out through Air Jet Outlet

Air Blower Switch Air Jet




B Bathtub Maintenance B FAQ & SOLUTIONS

Always clean the bathtub after each use, using clean water and dry with soft cloth Problems Causes Solutions
Otherwise, oily stain and soap may accumulate on the surface which may be difficult to clean.
B Motor not working - Motor doesn’t receive electricity - Check electrical system, electricity joint
Outer Surface , . .
- Wind switch hose disconnect - Tighten wind switch hose
1. Hard water may accumulate and leave stain on the surface. Use soft cloth or sponge dip in soap water . .
to clean - Switch not working - Check/ Replace wind switch
2. For scratches or cigarette stain with depth less than 2 mm., use sandpaper no.1000/2000 to scrub - Burned up motor - Check motor
the surface and apply car polish
Electrical Devices Motor is working but no Water level in the bathtub is too low Fill up more water
. . . . ) water coming out from jet - Clogged up water suction - Find the clogged up point especially
1. If not in use for more than 2 consecutive weeks, the system should be opened for 1 minute without letting
the water into the tub joints and fix
2. Pump and Blower system should be checked by COTTO professional at least once a year
. . . . . B Water Pump not working - Water level in the bathtub is too low | - Fill up more water
Testing Breaker before using or when electrical device not function
or water is too soft - Dirt accumulated in the suction - Clean the bathtub
1. Breaker (ELCB iti t be in the OFF iti
reaker ( ) position mus e‘|r-1 © p0§| on . - Clogged up water suction - Remove jet switch and clean
2. To use, push Breaker (ELCB) position must be in the ON position
3. Test Breaker (ELCB) by pressing TEST BUTTON, electricity will be cut off from the system - Air leak into suction hose of - Check the o-ring of the hose and
4. Breaker (ELCB) position must be in the OFF position the pump tighten the joint
5. For normal use, refer to no.2
6. Breaker ELCB should be tested every 2 months to ensure safety
B Water pump works louder - Dirt accumulate in the propeller - Clean up the propeller
than usual - Damaged motor bearing - Replace motor bearing
MITSUBISHI MITSUBISHI MODEL NV/-2F
- CURRENT OPERATED OPERATED 1 - Air leak into suction hose of - Check the o-ring of the hose and
L 2 - ( RCUIT.BREAKER
‘ i Sehcu the pump tighten the joint
154
120-240V 120-240V LEAKAGE
INDICATORD
i oo B |eak joint of the jet switch - Damaged joint - Replace joint
Y AT 25C
‘AT 25 5 = SERAL A 120 1
Ll MITSUBISHI ELECTRIC 1A 2 MITSUBISHI ELECTRIC - MA
B Qverheated motor - Wire is too small or electrical joint - Replace wire
' Turn Off Position * Turn On Position Breaker activate is damaged - Check electrical system
| Damaged Bathtub DiSposal B Motor work and stop - Motor or electricity malfunction - Check by expert
immediately
® Removal of old bathtub should only be done by professionals
® Separate metal and plastic components apart from each other since some of the components may be reused. B Water Pump leakage - Damaged waterproof rubber at - Replace
@ Sell each type of components separately pump joint
® Damaged bathtub components and supplementary materials may have sharp edges which may cause injury
so please handle and dispose of with caution B Ajr Blower not working - No electricity in motor - Check electrical system, electrical joint
® Garbage such as paper boxes, wooden crates or others should be separated in order to recycle. - Burned up motor - Check motor
Do not dispose them into waterways and only dispose at places designated by officials - Dirt in Air Blower - Clean up Air Blower
® Damaged bathtub should be buried in order to avoid injury. - Check wind switch and replace if necessary
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Warranty

e Warranty Condition e

1. Consider warranty card, receipt or other evidences starting from the day of purchase.
The company cannot provide warranty of the product without such evidences as
mentioned

2. This warranty only covers the normal condition of the product and does not apply to or
cover defects, damage or failure caused by the freight carrier, installer, user or other
person, or resulting from, without limitation, any of the following: improper handling,
modification of any type, improper installation, misuse, incorrect operation, lack of
proper routine maintenance, the use of improper cleaners or abrasives, accidents or
acts of God. Nor does it apply to effects of normal wear and tear.

3. The company reserves the right to fix or replace only spare parts or products without
any other damage or other expenses aside from the product itself

4. If the product warranty expires, the company will inform the rate of service and other
expenses and ask for customer’s consent before proceeding to do anything

® Warranty Period e

Type of Product Warranty Warranty Period
Acrylic Bathtub Only acrylic bathtub 5 years
Other equipment 1 year
Remarks:

Before any installation, please check the installation method from the manual
in order to ensure proper installation
The company reserves the right to alter the information without prior notice

e Service Rate e

1. For product within warranty, Free travel charge and Free spare parts (considering
the normal working condition and problem from quality of product only)

2. If product is not within warranty period, there will be travel charge for service

3. If problem doesn’t come from quality of product, spare parts and service are charged
according to determined rate.
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